
2018 First Aid and CPR training: 

First Aid and CPR are only offered together and must be completed on the same day.  Certification is 

valid for 2 years.  Training must be through either the American Heart Association or American Red 

Cross. 

2018 Recipient Rights Training (Initial Training) 

Face-to-face training must be completed within 30 days of hire.  New hire training can substitute for a 

refresher 

2018 ORR Refresher Training (ONLY AVAILABLE FOR CURRENT STAFF) 

This face-to-face training must be completed every 2 years.  Refresher training cannot be taken unless 

an individual has attended the New Hire ORR training and are within the required 2-year certificate 

date.  If your rights expire before you want to attend this class, then you must attend a NEW initial 

Recipient Rights Class. 

2018 Nonviolent Crisis Intervention (NCI) 

Initial face-to-face training is required within 90 days of hire for ALL staff-including clerical and 

administrative support including direct-operated program staff & contract agency staff that have regular 

face to face contact with individuals served. 

2018 Refresher Training for Nonviolent Crisis Intervention Training (NCI) 

Refresher training required 2 years from initial training date and every two years thereafter. 

2018 Skills for CLS and Respite Staff 

This training is required within 90 days of hire for all CLS and Respite Staff that provide services to an 

individual served under the SED or Children’s Waiver Programs.  This training will not cover the process 

of Medication Administration. 

TB Testing: 

Required Yearly 

Driving Records: 

Must be obtained yearly 


